Title (en)
Telephone usage monitoring arrangement

Title (de)
Benutzungsitiberwachungsanordnung eines Telefons

Title (fr)
Disposition de surveillance d'utilisation d'un poste téléphonique

Publication
EP 0577340 B1 20010704 (EN)

Application
EP 93304948 A 19930624

Priority
US 90662292 A 19920630

Abstract (en)
[origin: EP0577340A2] This invention relates to real time accumulation of telephone usage data and real time reporting of such data to a
telecommunications system administrator. Telephones being monitored are identified in translation information of the connected switching system.
When a reportable event occurs for one of these telephones, a data message is sent to a management information system (MIS) for the group that
includes that telephone, and the records of that MIS are updated and displayed. Advantageously, real time information is displayed for selected
individual and/or group telephone stations. <IMAGE>

IPC 1-7
HO04M 3/36

IPC 8 full level
HO04M 3/00 (2006.01); HO4M 3/22 (2006.01); HO4M 3/36 (2006.01); H04M 3/523 (2006.01)

CPC (source: EP KR US)
HO4M 3/36 (2013.01 - EP KR US); HO4M 3/523 (2013.01 - KR); H04M 3/523 (2013.01 - EP US)

Cited by
CN102932561A; CN112333324A; GB2323243A; GB2323243B

Designated contracting state (EPC)
AT BE CHDE ESFR GB IT LINL SE

DOCDB simple family (publication)
EP 0577340 A2 19940105; EP 0577340 A3 19940907; EP 0577340 B1 20010704; AT E202881 T1 20010715; CA 2093043 A1 19931231;
CA 2093043 C 19970408; DE 69330396 D1 20010809; DE 69330396 T2 20020613; JP 3167510 B2 20010521; JP H0690284 A 19940329;
KR 940001634 A 19940111; MX 9303877 A 19931201; US 5425087 A 19950613

DOCDB simple family (application)
EP 93304948 A 19930624; AT 93304948 T 19930624; CA 2093043 A 19930331; DE 69330396 T 19930624; JP 18227293 A 19930629;
KR 930009959 A 19930603; MX 9303877 A 19930628; US 28689894 A 19940808


https://worldwide.espacenet.com/patent/search?q=pn%3DEP0577340B1?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP93304948&lng=en&tab=main
http://www.wipo.int/ipcpub/?version=20000101&symbol=H04M0003360000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=H04M0003000000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=H04M0003220000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=H04M0003360000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=H04M0003523000&priorityorder=yes&refresh=page&version=20060101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04M3/36
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04M3/523
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04M3/523

