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Abstract (en)
[origin: GB2306037A] A method for use in evaluating performance of a plurality of individual POS stations POS1 to POSn, each station being clerk
operated and providing POS station transaction data, comprises providing video cameras for generating video indicative of activity at the POS
stations and providing first recorder(s) 1 for recording the video and the transaction data, establishing statistical rules for analyzing the recorded POS
transaction data and applying first analysis rules to transaction data provided by the POS stations to provide selected transaction data and recording
the selected transaction data and video corresponding thereto in a second recorder 11 in a succession according with another analysis rule. The
recording succession may be a succession commencing with the most abnormal transaction and proceeding to the least abnormal transaction. A
recording succession applicable to the first recorder(s) is chronological and brought on by human intervention.
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