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Abstract (en)
[origin: WO9750235A1] A telecommunications system comprises a server (20) arranged to issue information to a customer (10) and to receive data
from the customer over a data network (15) and a processing means, coupled to the server (20), which is arranged to extract, from the received
data, a telephone number of the customer. For improved security and efficiency, the system further comprises initiation means to initiate a telephone
call to that customer via a telephone network (25) independently of the data network and an automated response system which is arranged to
communicate with the customer by means of the telephone call (11).
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