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Abstract (en)
[origin: WO9842102A1] A method managing a telecommunications network which involves maintaining a database containing data relating to
service level agreements with customers using an object model. Data from the network data relating to the performance of the network is continually
compared with data stored in the database. A report is generated based on this data showing the performance levels for individual customers in
meeting commitments stored in the database containing data relating to the service level agreements.
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