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Abstract (en)
Known methods and systems for providing information to a user (17), like information about a user's profile in a mobile telecommunication network,
are based on a telecommunication switch like a MSC (1) directly communicating with a telecommunication database like a HLR (3). By placing a
processor device (2) between switch and database, and using speech connections (41) between user and switch and switch and device and vice
versa, and using data connections (52) between device and database and vice versa, the user-friendlyness is improved, when signalling info is
exchanged via said speech connections, as well as when speech is exchanged via said speech connections, both for interrogation and/or updates
and/or modification and for said providing of information. <IMAGE>
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