
Title (en)
Device for automatically processing service orders

Title (de)
Vorrichtung zur automatischen Bearbeitung von Serviceaufträgen

Title (fr)
Dispositif de traitement automatique de commandes de service

Publication
EP 0978805 A3 20011004 (DE)

Application
EP 99112705 A 19990630

Priority
DE 19835562 A 19980806

Abstract (en)
[origin: EP0978805A2] The service requirements of a road vehicle are accessed by a control unit (4) that has inputs (1,2,3) and outputs (1,6,7) Also
coupled to the control unit are a memory (5) and a mechanical storage facility for components. A dialogue can be established with a call center (11)
to manage the process.
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