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Abstract (en)
[origin: WO9836550A2] A method for picking up a call by a second communication device after the call has been placed on hold by a first
communication device regardless of the communication device type or whether it is within a closed network is achieved by detecting, by a server
associated with the first communication device, that a call has been placed on hold by the first communication device and subsequently suspending
the call. Next, the server associated with the first communication device waits for a directive call pick-up message, which may be provided by the first
communication device or from a second communication device directly or via a server associated with the second communication device. When the
server associated with the first communication device receives the directive pick-up message, it communicates with the server associated with the
second communication device. Such a communication establishes a communication link between the servers such that the call may be picked up by
the second communication device.
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