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Abstract (en)
[origin: WO9933248A1] The present invention relates to advanced telephone answering equipment, also called a call centre, and to a particular
type of message intended to be received by the call centre. The message includes information intended for a receiving person and a machine
code intended for the call centre. The message is edited by a sending person, such as to divide the information and the machine code in different
blocks. The receiver can cause the call centre to present the information in the message in a desired manner, i.e. in the same way as a caller can be
presented with information from a call centre at the present time. The structure in which the message can be presented has, however, been made
possible by the sender in the editing or formulating process. The machine code is, for instance, transferred as a DTMF-code.
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