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Abstract (en)
[origin: EP1081664A2] A method and system for providing global self-service transaction terminals or automatic teller machines (ATMs) affords
worldwide web content to ATM customers, centralized management for ATM operators, and supports local and remote administration for ATM field
service personnel. The system includes multiple ATMs coupled over a network to a host, and the ATMs are provided with a touch screen interface
and an interface for visually impaired persons. The ATMs enable both local and remote administration of ATM operations by bank personnel and an
integrated network control. The ATMs are web-enabled, and ATM communications are performed over a communications network. <IMAGE>
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