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Abstract (en)
[origin: WO0008805A1] The present invention relates to a method and system for controlling an Internet service such as an e-commerce site. The
method offers the service provider facilities to control and steer the progress of the service. According to the invention, the control commands of the
service provider are transmitted via a telephone network (2) to a voice response system (6) that further passes the control commands in real time to
an Internet server (3).
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