
Title (en)
METHOD AND SYSTEM FOR CONTROLLING AN INTERNET SERVICE

Title (de)
VERFAHREN UND SYSTEM ZUR STEUERUNG EINES INTERNETDIENSTES

Title (fr)
PROCEDE ET SYSTEME SERVANT A COMMANDER UN SERVICE INTERNET

Publication
EP 1097544 A1 20010509 (EN)

Application
EP 99934774 A 19990715

Priority
• FI 9900630 W 19990715
• FI 981637 A 19980717

Abstract (en)
[origin: WO0008805A1] The present invention relates to a method and system for controlling an Internet service such as an e-commerce site. The
method offers the service provider facilities to control and steer the progress of the service. According to the invention, the control commands of the
service provider are transmitted via a telephone network (2) to a voice response system (6) that further passes the control commands in real time to
an Internet server (3).
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