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Abstract (en)
[origin: WO0069652A1] A kit (10) or pocket of documents handed to an airline passenger who has experienced a flight delay or some other type of
inconvenience is described. The kit includes an instruction sheet (10) for use by a customer service agent. This sheet is removed and retained for
the airline's records and the rest of the kit is given to the passenger. The passenger receives a complimentary phone card, an amenity coupon and a
comment card (34), shingled together for quick access. If desired, the kit also contains a travel discount certificate (156).

IPC 1-7
B42D 15/00; B42D 5/00; B41L 1/24

IPC 8 full level
B42D 15/00 (2006.01); GO9F 3/20 (2006.01)

CPC (source: EP)
GO9F 3/20 (2013.01)

Citation (search report)
See references of WO 0069652A1

Designated contracting state (EPC)
AT BE CHCY DEDKES FIFRGB GR IE IT LI LU MC NL PT SE

DOCDB simple family (publication)
WO 0069652 A1 20001123; AR 023984 A1 20020904; AU 4494600 A 20001205; BR 0006127 A 20010327; CA 2336980 A1 20001123;
CN 1310670 A 20010829; EP 1119459 A1 20010801; JP 2002544024 A 20021224

DOCDB simple family (application)
US 0011307 W 20000427; AR P000102316 A 20000512; AU 4494600 A 20000427; BR 0006127 A 20000427; CA 2336980 A 20000427
CN 00800817 A 20000427; EP 00926415 A 20000427; JP 2000618092 A 20000427


https://worldwide.espacenet.com/patent/search?q=pn%3DEP1119459A1?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP00926415&lng=en&tab=main
http://www.wipo.int/ipcpub/?version=20000101&symbol=B42D0015000000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?version=20000101&symbol=B42D0005000000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?version=20000101&symbol=B41L0001240000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=B42D0015000000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G09F0003200000&priorityorder=yes&refresh=page&version=20060101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G09F3/20

