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Abstract (en)
[origin: WO0025505A1] Processors capable of providing multiple telecommunications services are distributed to a number of remote locations.
Each local processor provides service to callers in a certain geographic area. All of the processors are connected to a single central database
which maintains application data and customer information. Each processor comprises a telecommunications switch for connecting callers to called
parties. The remote processors identify the telecommunications services desired by incoming callers using automatic number identification (ANI),
dial number information service (DNIS) or information input by users. Each processor is capable of providing one or more of the following services:
prepaid calling, voice mail, automatic call director, interactive voice response, automated customer service, and international call back.
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