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Abstract (en)
[origin: WO0030011A1] A system for returned-material control includes a computer (30, 32, or 34) suitably programmed to provide a ledger (24)
including an interface for facilitating input of selected data associated with returned-material, a technical report manager (26) including an interface
for providing the technical engineer with access to selected data associated with returned-material, and a returned-material project manager
(28) including an interface for providing management personnel with access to returned-material project data, including individual project status
information, claim disposition information, and part failure data. The technical report manager (26) preferably includes a report assembler which aids
the engineer in generating a standard format analysis report relating to the returned-material.
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