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Abstract (en)
[origin: WO0103023A2] A method, GUI and system for managing a process defined by a plurality of tasks capable of being completed by different
users and intended to be executed in a particular order. The method includes displaying task elements corresponding to the tasks in the process,
graphically identifying the task elements corresponding to tasks which have been completed and, if the user of the method is capable of completing
the next uncompleted task, specially identifying the corresponding task element. These steps are repeated upon completion of the next uncompleted
task. In this way, the progress of a process is tracked and the telco employee responsible for completing the next task in the process is alerted when
the current task is completed, which achieves greater process efficiency, more reliable task execution and superior cost effectiveness.
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