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Abstract (en)
[origin: WO0056050A1] There is disclosed systems and methods for coordinating IP audio calls with data collaboration sessions, including voice and
data, over a network, such as the Internet (24). This is accomplished by providing an identifying data field to accompany the audio call on its journey
from caller (sender or client, 20) to intended recipient (receiver or agent, 22a, 22c), this identifying data field also being employed as an identifier of
the corresponding data collaboration, between the caller, and the intended recipient, allowing for the parallel and coordinated transmission of voice
and data over separate communication channels.
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