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Abstract (en)
[origin: WO0065815A1] A method for arranging incoming calls to a subscriber number in a queue and for routing the calls from the queue to
destination extensions (107), which are located under at least two separate PBXs (106), in which method, an intelligent telephone network (102,
103) is used to detect a call made to the subscriber number, the call is routed to an audio response unit (104) connected to the intelligent telephone
network, the call is placed in a queue in the audio response unit (104), the state of the destination connections (107) is monitored, and the call is
routed from the queue, when an idle destination extension (107) is detected.
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