Title (en)
SYSTEM AND METHOD FOR COMMUNICATING BETWEEN A SPECIAL NUMBER CALL ANSWERING AGENCY AND A MOBILE ACTION
ASSET

Title (de)
SYSTEM UND VERFAHREN ZUR KOMMUNIKATION ZWISCHEN EINER AGENTUR ZUR SPEZIELLER NUMMERN ANRUFBEANTWORTUNG
UND EINER MOBILEN AKTIONSEINHEIT

Title (fr)
SYSTEME ET PROCEDE DE COMMUNICATION ENTRE UN ORGANISME REPONDANT A UN NUMERO D'APPEL SPECIAL ET UN ELEMENT
D'ACTION MOBILE

Publication
EP 1179267 A4 20021106 (EN)

Application
EP 01905460 A 20010206

Priority
+ US 0103819 W 20010206
+ US 49977300 A 20000208
+ US 51899700 A 20000303

Abstract (en)
[origin: WO0160086A1] A system (250) for communicating between a special number call answering agency (256) and a mobile action asset
(260) is disclosed. The call answering agency (256) answers a special number call placed by a caller (252). The mobile asset (260) participates in
responding to the call. The answering agency (256) and the mobile asset (260) are configured to communicate wirelessly. The answering agency
(256) is configured to recognize and interpret special number information, including at least one of identification information and location information
relating to the caller (252). The system (250) includes: (a) a special number receiving terminal (262) located with the mobile asset (260); the
receiving terminal (262) is configured to receive and display selected information of the special number information; the receiving terminal (262)
being configured to dial back the caller (252) based upon the selected information and (b) a call bridge (216); the call bridge (216) is configured for
actuation at the call answering agency (256). The call bridge (216) connects the caller (252) with the mobile asset (260) and provides the selected
information to the mobile asset (260) when the call bridge (216) is in an actuated orientation. The method comprises the steps of: (a) in no particular
order: (1) locating a special number receiving terminal with the mobile asset; the receiving terminal being configured to receive selected information
of the special number information; and (2) providing a special number call bridge; the call bridge being configured for actuation at the answering
agency; (b) orienting the call bridge in an actuated orientation to connect the caller with the mobile asset; and (c) providing said selected information
to the mobile asset.
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