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Abstract (en)
[origin: WO0077687A1] A multimedia collaboration reporting system and method [figures 1-2] for use in at least one underlying multimedia
collaboration system network [figure 4] provided. The system includes an event monitoring module for monitoring any of internal network system
events (201), external network system events (202) and service events (203), a database module (205) for recording the monitored events and a
reporting module (207) for receiving query parameter information (226) and for generating a report (206) in accordance with the query parameter
information. The method includes monitoring any of internal network systems events, external network system events and service events and
recording the events to a database (205), querying the database with a set of query parameter information to generate an analysis report and
generating the analysis report (209) in accordance with the query parameter information.
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