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Abstract (en)
[origin: WO0117254A1] A system comprising a handset (18) that is operable to establish an audio telephonic link, a display for displaying video
signals and controller (10) operable to communicate with the handset (18), the display and the controller (10) being separate from the handset (18).
In use, the handset (18) is operable to send a response signal to the controller (10) in reply to a prompt on the display, which prompt is indicative of
the availability of further information from a service provider, whereupon on receipt of the response signal, the controller (10) is operable to transmit a
control signal to automatically cause an audio telephonic link between the handset (18) and the service provider to be established.
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