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Abstract (en)
[origin: WO0139469A1] A user of a mobile station (10) wishing to obtain information, dials a predetermined number to obtain the information. The
call is routed to an interactive voice response (IVR) server (12) and associated database (14) by a telephone communications network (20). The
IVR server (12) is in turn connected to a plurality of computers (16) on a second network (18). The database (14) stores the relationship between a
plurality of telephone numbers and a plurality of IP addresses of the computers (16). The user dials a telephone number to request information, and
the telephone call is routed to the IVR server (12). The IVR server (12) uses the related IP address to send a message to the remote computer (16).
Included in the message is the number of the mobile station (10). The remote computer (16) obtains the relevant information form an associated
memory device and sends a message including the information using the Short Message Service (SMS) Protocol to the mobile station (10).
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