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Abstract (en)
[origin: WO0152089A2] A system and method of managing customer relationships throughout a real estate transaction cycle over a distributed
computer network. The method includes the steps of receiving and storing data relating to a plurality of customers including buyers and sellers of
real estate in a computerized database. The data includes active order data describing real estate related services ordered during the real estate
transaction cycle, completed order data describing real estate related services completed during the real estate transaction cycle and scheduling
data describing real estate related services scheduled during the real estate transaction cycle. The method further includes the steps of updating the
active order data, the completed order data and the scheduling data upon the performance of a real estate related service ordered during the real
estate transaction cycle and providing customers with secure access to the computerized database to facilitate monitoring of the active order data,
the completed order data and the scheduling data.
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