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Abstract (en)
[origin: WO0139082A2] A system, method and article of manufacturer are provided for proactive management during maintenance and service in
a network-based supply chain environment. Telephone calls, data and other multimedia information are routed through a network which includes
transfer of information across the internet utilizing telephony routing information and internet protocol address information. The network includes a
Proactive Threshold Manager which forewarns service providers of an impending breach of contact. The Proactive Threshold Manager sends an
alarm to the service provider when the current level of service will miss a service level agreement to maintain a certain level of service.
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