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Abstract (en)
[origin: WO0171498A2] A server monitoring system monitors the performance of a web site or other Internet server system (24), as seen by users
in multiple geographic access locations, (30) without the need for special monitoring software or hardware within such locations. Automated agents
(22, 40) that run at a central data center (20) generate message traffic that is used to access and monitor the server system (24) from the multiple
remote locations (30). The message traffic associated with a particular remote access location (30) is transmitted from the data center (20) to the
remote location (30) across a dedicated link (32), such as an ATM link, and is routed onto the Internet at a corresponding Internet access point (30).
The server response to each request message flows back to the data center (20) across the same link (32) as the corresponding request message.
The remote access points (30) thus serve as virtual points of presence for monitoring purposes. Response times and other performance parameters
are determined by the agents (22, 40) and aggregated within a database (26). Multiple data centers (20) may be interconnected such that each data
center (20) services a particular continent or other region using a respective set of virtual points of presence (30).

IPC 1-7
G06F 11/30

IPC 8 full level
G06F 15/00 (2006.01); G06F 11/34 (2006.01); H04L 12/24 (2006.01); H04L 12/26 (2006.01)

CPC (source: EP KR US)
G06F 11/3414 (2013.01 - KR); G06F 11/3419 (2013.01 - KR); G06F 11/3495 (2013.01 - EP KR US); H04L 41/046 (2013.01 - EP KR US);
H04L 43/00 (2013.01 - EP US); H04L 43/06 (2013.01 - KR); H04L 43/0852 (2013.01 - KR); H04L 43/0864 (2013.01 - KR);
G06F 11/3414 (2013.01 - EP US); G06F 11/3419 (2013.01 - EP US); G06F 2201/87 (2013.01 - EP KR US);
G06F 2201/875 (2013.01 - EP KR US); H04L 41/342 (2022.05 - EP); H04L 43/06 (2013.01 - EP US); H04L 43/0852 (2013.01 - EP US);
H04L 43/0864 (2013.01 - EP US); H04L 43/20 (2022.05 - EP)

Citation (search report)
See references of WO 0171498A2

Designated contracting state (EPC)
AT BE CH CY DE DK ES FI FR GB GR IE IT LI LU MC NL PT SE TR

DOCDB simple family (publication)
WO 0171498 A2 20010927; WO 0171498 A3 20020214; AU 3815701 A 20011003; CA 2403611 A1 20010927; EP 1266287 A2 20021218;
JP 2003528511 A 20030924; KR 20020089400 A 20021129; US 6973489 B1 20051206

DOCDB simple family (application)
US 0104461 W 20010209; AU 3815701 A 20010209; CA 2403611 A 20010209; EP 01910562 A 20010209; JP 2001569624 A 20010209;
KR 20027012356 A 20020919; US 53182100 A 20000321

https://worldwide.espacenet.com/patent/search?q=pn%3DEP1266287A2?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP01910562&lng=en&tab=main
http://www.wipo.int/ipcpub/?version=20000101&symbol=G06F0011300000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G06F0015000000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G06F0011340000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=H04L0012240000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=H04L0012260000&priorityorder=yes&refresh=page&version=20060101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06F11/3414
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06F11/3419
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06F11/3495
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L41/046
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/00
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/06
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/0852
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/0864
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06F11/3414
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06F11/3419
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06F2201/87
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06F2201/875
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L41/342
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/06
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/0852
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/0864
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=H04L43/20

