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Abstract (en)
[origin: WO0191433A2] An agent server (20) receives a message relating to a call session from an agent client (10) connected to a data network
(12). The agent server (20) extracts information from the message, sends the information to a web browser (24), and updates data in the web
browser (24) based upon the message information. The data may be displayed in a web page and may include information pertinent to the call
session. The data is provided automatically in real time.
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