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Abstract (en)
[origin: WO0205186A1] A network server (120) is provided which effects the return of a consumer product. The network server is adapted to present
to a client (100) located on the network one or more form pages adapted to elicit consumer information including an identification of the consumer
product to be returned and an identification of the present location of the consumer product. The server can receive the consumer information and
transmit to the client shipping label data (170) which includes an identification of a destination for the comsumer product and of a carrier service.
The destination is selected in accordance with the consumer information and without regard to where the consumer product was purchased.

IPC 1-7
G06F 17/60

IPC 8 full level
G06Q 30/00 (2012.01)

CPC (source: EP)
G06Q 30/06 (2013.01)

Citation (search report)
• [X] "GATEWAY CONSUMER PRODUCTS LIMITED WARRANTY AND TERMS & CONDITIONS AGREEMENT", INTERNET CITATION, 19 January

2000 (2000-01-19), XP007900449
• See references of WO 0205186A1

Designated contracting state (EPC)
AT BE CH CY DE DK ES FI FR GB GR IE IT LI LU MC NL PT SE TR

DOCDB simple family (publication)
WO 0205186 A1 20020117; AU 7329401 A 20020121; CN 1449538 A 20031015; EP 1307845 A1 20030507; EP 1307845 A4 20060614;
JP 2004503026 A 20040129; JP 4491648 B2 20100630

DOCDB simple family (application)
US 0121630 W 20010710; AU 7329401 A 20010710; CN 01814190 A 20010710; EP 01952555 A 20010710; JP 2002508719 A 20010710

https://worldwide.espacenet.com/patent/search?q=pn%3DEP1307845A4?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP01952555&lng=en&tab=main
http://www.wipo.int/ipcpub/?version=20000101&symbol=G06F0017600000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G06Q0030000000&priorityorder=yes&refresh=page&version=20120101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q30/06

