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Abstract (en)
[origin: WO0205186A1] A network server (120) is provided which effects the return of a consumer product. The network server is adapted to present
to a client (100) located on the network one or more form pages adapted to elicit consumer information including an identification of the consumer
product to be returned and an identification of the present location of the consumer product. The server can receive the consumer information and
transmit to the client shipping label data (170) which includes an identification of a destination for the comsumer product and of a carrier service.
The destination is selected in accordance with the consumer information and without regard to where the consumer product was purchased.
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