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Abstract (en)
[origin: WO02103990A2] The invention relates to the operation and the administration of a call centre (10), the network elements and the
applications (22, 22') thereof being distributed in a network and especially being available via the internet. Switching centres (16) of a public network
are involved in the administration. The communication between different network elements, especially between applications (22, 22') and servers
(24, 26) of different domains, is carried out by converting interfaces of applications (22, 22') into a protocol designed for interdomain communication.
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