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Abstract (en)
[origin: WO03009175A1] A method and apparatus (100) for capturing and analyzing customer interactions, the apparatus comprising a multi-
segment interaction capture device (324), an initial set up and calibration device (326), a pre-processing and context extraction device (328) and a
rule-based analysis engine (300).

IPC 1-7
GO6F 17/30; GO6F 17/60; GO6F 7/00

IPC 8 full level
G06Q 30/00 (2006.01)

CPC (source: EP)
G06Q 30/02 (2013.01)

Designated contracting state (EPC)
AT BEBG CHCY CZDEDKEEESFIFRGBGR IE IT LI LUMC NL PT SESKTR

DOCDB simple family (publication)
WO 03009175 Al 20030130; AU 2002355066 B2 20070301; CA 2453861 A1 20030130; EP 1410262 A1 20040421; EP 1410262 A4 20090422

DOCDB simple family (application)
IL 0200593 W 20020718; AU 2002355066 A 20020718; CA 2453861 A 20020718; EP 02751593 A 20020718


https://worldwide.espacenet.com/patent/search?q=pn%3DEP1410262A1?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP02751593&lng=en&tab=main
http://www.wipo.int/ipcpub/?version=20000101&symbol=G06F0017300000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?version=20000101&symbol=G06F0017600000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?version=20000101&symbol=G06F0007000000&priorityorder=yes&lang=en
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G06Q0030000000&priorityorder=yes&refresh=page&version=20060101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q30/02

