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Abstract (en)
[origin: US2005177533A1] In a method for maintaining a production installation having a plurality of field devices F 1 , F 2 , F 3 connected partly,
or completely, over a data bus D with a control system L, the field devices F 1 , F 2 , F 3 are registered in a manufacturer data base HG-DB
with a manufacturer-specific identification and manufacturer-specific information relevant for maintenance, and in a customer database IB-DB
with a customer-specific identification and customer-specific information. An electronic database query on the basis of maintenance criteria is
performed in both of the databases HG-DB and IB-DB. In this way, both manufacturer information and customer information can be considered in the
maintenance process.
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