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Abstract (en)
[origin: WO03094468A2] A communications environment includes a first end user unit configured for performing network-based communications and
a connection device configured for establishing a connection from the first end user unit to a specific entity. A web site corresponding to the specific
entity is also provided. The web site is configured for providing, upon an accessing of the web site, private communications between the first end
user unit and the specific entity via the connection using the connection device.
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