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Abstract (en)
[origin: WO2004004381A1] A system (10), method, and program for remotely interacting with a diagnostic interface (26) on wireless computer
devices (12, 18, 20, 22). The wireless device (12, 18, 20, 22) provides an accessible diagnostic interface (269 that allows reads and/or writes to
device resident diagnostic data and tools. Through use of interaction, wireless device status data and network status data can be gathered and
utilized, and if so embodied, the diagnostic tools resident on the wireless devices ( 12, 18, 20, 22) can be manipulated to alter wireless device
operation.
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