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Abstract (en)
[origin: WO2004008783A1] In order to determine a cause of a reduced performance of service in a communications network, information that
describes network elements, which are relevant to the provision of a service, with regard to their functional properties and their topological
arrangement is stored in a network element database and is assigned to the service. In addition, service availability and/or service quality for a
selected service are tested at preset times. A service affected by a reduced performance of service is determined based on a result of this testing.
Network elements relevant to the provision of the service, which is affected by the reduced performance of service, are determined based on the
information stored in the network element database. The determined network elements are tested in order to determine a cause of the reduced
performance of service.
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