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Abstract (en)
[origin: WO2004109606A2] The invention relates to a method for the automated ordering and carrying out of printing and mailing services in a
dispatch system (10). According to said method, the order data for mail (40) to be printed and dispatched is generated by a mobile terminal (80),
said terminal forming part of a mobile system (11). The invention is characterised by the following steps: generation of order data by means of a
mobile terminal (80), said order data consisting at least of a motif and delivery information; transmission of the order data from the mobile terminal
(80) to a processing component (92) of the mobile system (11); transmission of the order data from the processing component (92) of the mobile
system (11) to a verification and processing component (81); verification and processing of the order data in said verification and processing
component (81) and transmission of the order data to an interface (30) of the dispatch system (10); transmission of the order data from the interface
(30) to a database (31); editing of the order data to produce a printing order, said editing taking place in an editing component (70) that is connected
to the database (31); transmission of the printing order to a printing production component (50) and creation of mail (40) in said component (50);
transfer of the mail (40) to a distribution system (90); and billing of the printing and/or mailing service by means of a billing component (91) of the
dispatch system (10). The invention also relates to a system for carrying out said method, at least consisting of a dispatch system (10), a mobile
system (11) and a verification and processing component (81).
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