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Abstract (en)
[origin: WO2006072473A1] Answering machines and voice mailbox systems are normally provided in modern communications systems. When
a communications subscriber is temporarily unreachable at the location of their fixed network telephone, incoming calls can be accepted by an
answering machine and voice messages can be recorded. The drawback of this procedure is that messages containing important information
cannot be promptly conveyed to the communications subscriber. The aim of the invention is thus to provide a method with which a content-
based prioritization of voice messages is made possible in a communications system, and the receiver is notified of the incoming voice messages
according to the prioritization. To this end, the invention provides a method for the content-based prioritization of voice messages during which
incoming voice messages are evaluated with the aid of a voice recognition system.
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