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Abstract (en)
[origin: WO2006069214A1] Methods, systems and computer program products that notify technicians of work to be performed on a
telecommunications system are provided. Interconnections with patch panel connector ports are monitored and a work order is generated in
response to detecting the relocation of a patch cord connector at a patch panel. A technician automatically is notified that a work order has
been generated. The technician is requested to acknowledge receipt of a work order notification. If an acknowledgement is not received within a
predetermined period of time, an alternate technician is notified of the work order. A list of work orders are displayed on a display in communication
with the telecommunications system. Displayed work orders can be filtered such that the a technician only views work orders he/she is authorized to
view. A technician can select a displayed work order and retrieve additional information from a server managing the work orders.
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