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Abstract (en)
[origin: WO2006069039A2] A dynamic contact routing system includes establishing a plurality of service provider accounts. The service providers
submit bids for a per-contact charge. A contact list is created wherein the service providers are ranked from the highest bidder to the lowest bidder. A
contact received from a potential customer is routed to the highest ranked bidder service provider on the contact list. If the contact is not responded
to or rejected, the contact is rerouted to the next highest ranked service provider on the contact list. The service provider's account who has received
the contact is charged the pre-contact amount by that service provider.
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