Title (en)
PROCESS FOR DYNAMIC ROUTING OF CUSTOMER CONTACTS TO SERVICE PROVIDERS IN REAL TIME

Title (de)
VERFAHREN FUR DYNAMISCHES ROUTING VON KUNDENKONTAKTEN ZU DIENSTANBIETERN IN ECHTZEIT

Title (fr)
PROCEDE POUR LE ROUTAGE DYNAMIQUE DE CONTACTS DE CLIENT A DES PRESTATAIRES DE SERVICES EN TEMPS REEL

Publication
EP 1847133 A4 20090805 (EN)

Application
EP 05854728 A 20051219

Priority
+ US 2005046066 W 20051219
+ US 2037504 A 20041222
+ US 16259205 A 20050915

Abstract (en)
[origin: WO2006069039A2] A dynamic contact routing system includes establishing a plurality of service provider accounts. The service providers
submit bids for a per-contact charge. A contact list is created wherein the service providers are ranked from the highest bidder to the lowest bidder. A
contact received from a potential customer is routed to the highest ranked bidder service provider on the contact list. If the contact is not responded
to or rejected, the contact is rerouted to the next highest ranked service provider on the contact list. The service provider's account who has received
the contact is charged the pre-contact amount by that service provider.
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