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Abstract (en)
[origin: EP1862418A1] When the cage call or hall call of a floor where the opening/closure failure of the gateway door of an elevator cage has been
detected is registered, the gateway door direction of the floor is decided on the basis of a signal from door opening/closure failure floor storage
means. If the floor is a penetrating floor on the basis of floor setting data, the cage call or hall call of a gateway door which is opposite in direction
to the gateway door undergoing the opening/closure failure is automatically registered, the cage call or hall call of the gateway door undergoing the
opening/closure failure is canceled, and a user is informed of the automatic registration and the cancellation. Besides, if the floor is a non-penetrating
floor, the user is by guide means guided a floor other than the floor of the gateway door undergoing the opening/closure failure.
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