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Abstract (en)
[origin: EP1876128A1] [Problem] To obtain an elevator remote control system that prevents a user who is authenticated later from missing an
elevator when multiple users are authenticated in series. [Means for Resolution] A hall call control signal and a car call control signal are transmitted
by an elevator remote control apparatus 4 to an elevator control panel 3 in accordance with the result from authentication of a user. The elevator
control panel 3 includes a registration determining unit 21 that determines a hall call control signal and a car call control signal, a hall call control
unit 22 that registers a hall call based on a hall call control signal, a car call control unit 23 that registers a car call based on a car call control signal,
and a traveling time storage device 24 that stores the traveling time from an authentication place to an elevator of a user. The call registration
determining unit 21 transmits a car call control signal to the car call control unit 23 after a lapse of the traveling time stored in the traveling time
storage device 24 from the receipt of the last car call control signal when car call control signals are received in series.
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