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Abstract (en)
[origin: EP1876787A1] A method for routing a network call includes receiving a network call routing request from a requesting sub call center;
determining a destination sub call center based on traffic distribution proportions for a network call service, in which the network call service
corresponds to the received network call routing request, or determining a destination sub call center based on service capacity parameters of
multiple sub call centers corresponding to the network call service, and forwarding the network call routing request to the determined destination sub
call center for a call process. A network call center is also disclosed that includes multiple sub call centers and a Network Intelligent Routing Center
(NIRC), in which the NIRC is used for receiving a network call routing request, determining the destination sub call and forwarding the received
network call routing request to the determined destination sub call center.
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