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Abstract (en)
[origin: WO2007033153A2] A method and system for configuring an EGM from a remote terminal thereby providing improvements in operational
efficiency when configuring EGMs. For example, operational efficiencies are possible by providing direct access to configure an EGM without the
technician traveling to the physical machine, which may be miles away. For local EGM's, there will be efficiencies obtained by the number of EGM's
configured per hour/per technician. For extremely remote EGM's, there are additional efficiencies by the reduction of travel and lodging expenses for
the technician. Additionally, remote configuration of an EGM reduces security overhead.
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