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Abstract (en)
User profile learning method comprising learning and updating the profile data defined in a user model, using two mechanisms which are an explicit
profiling process and an implicit profiling process, in which, in the explicit profiling process, the user declares his topics of interest, e.g., via a Web
portal, given that, at the initialization stage, the absence of active indication of interest in a topic implies a lack of user interest, and the implicit
profiling process comprising learning and updating the profile data from all kinds of usage traces through observation and tracking of actual service
consumption by the user.
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