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Abstract (en)
[origin: WO2009026325A2] A method for establishing a communications session can include receiving, from a client computing device, at a gateway
computing device, a request to establish a communication session with an end-point, the client computing device executing a program that locates
address information for the end-point within application output displayed at the client computing device and forwarding at least a portion of the
received request to a private branch exchange in communication the gateway computing device. The method can include identifying a pattern within
application output, associating a function with the identified pattern, and executing the function in response to a predetermined input received by an
input device associated with the computing device. A method for locating contact information includes traversing one or more directories resident at
the computing device with an associated directory handler routine and locating the contact information stored in the one or more directories.
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