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Abstract (en)
[origin: CA2736274A1] The invention relates to a process for operating a voice dialog system and a voice dialog system which can be controlled
over a telecommunications link by a communications terminal, a speech element transmitted by the communications terminal being received by a
receiving unit of the voice dialog system and being analyzed for statement content in a processing unit, the speech element being filed in a memory
assigned to the processing unit and after the telecommunications link is broken being analyzed by the processing unit.
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