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Abstract (en)
[origin: EP2336070A1] The method involves detecting availability-, failure- and/or incident data of a lift system (10). The data are stored in a
memory element, and are analyzed by a signal processing device. A lift controller (30) is connected with internet (78) by an interface for bidirectional
communication. A position of the lift system is transmitted to mobile navigation devices (81-83) via the internet together with result of the analysis
of data based on state information, and is displayed in a map at monitors (85) of the navigation devices. The stored data are accessible by target
groups over the internet. The state information is normal operating condition, maintenance requirement, failure or emergency situation. The target
groups are service technicians, rescuers or operators of the lift system.
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