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Abstract (en)
[origin: WO2010087966A2] A communication system and method for receiving incoming communications from mobile communication devices and
for initiating a call-back. The communication system receives incoming communications from a mobile communication device, such as data requests.
The data requests may be for a list of providers or companies and for a list of corresponding queues related to customer services, such as billing,
for example. Further, the communication system typically includes components and queues for initiating a call-back sequence to a communication
receiving device and placing an identifier associated with the communication receiving device in a user-selected queue. The communication system
also determines the wait time in a queue and places an outgoing call to the communication receiving device. If a call back request is received from
the mobile communication device, a call back to the communication receiving device is placed based upon the assigned placeholder in the queue.
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