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Abstract (en)
[origin: GB2460964A] A telecommunications system 1 comprises an electronic call centre 9 and a recipient telecommunications device 25 operative
to receive a voice/data transmission over a telecommunications network 7. The recipient telecommunications device 25 is provided with routing
means operative to route the voice/data transmission via the electronic call centre 9, wherein a copy of the voice/data transmission is stored. The
system is operative to verify that the voice/data transmission has been routed via the electronic call centre 9 and such verification may involve
modification of the caller line identity (CLI). The system may be used to record telephone conversations and SMS or MMS messages.
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