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Abstract (en)
[origin: WO2011025824A1] A user of a personal computing device may identify an item of interest displayed in a user interface provided by a
network-based service and would like to obtain more information. The user may submit one or more electronic contact requests to a contact service
in communication with a contact distribution system in order to obtain more information. The contact distribution system determines accurate, real-
time availability of service agents and enables communications between the customer and an agent to be established in accordance with user
contact information provided by the user.
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