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Abstract (en)
[origin: EP2551227A1] In an elevator apparatus having the function of performing call registration through the use of the voice recognition
technology, wrong recognition of voices is prevented from occurring due to sounds generated during the arrival of a car at a hall. This elevator
apparatus is provided with a microphone installed in a hall, a sensor for detecting a user present in a prescribed range in the vicinity of the
microphone, call registration means which performs call registration on the basis of a voice signal inputted from the microphone, and an arrival
notification device which makes prescribed notification by sound when a car of the elevator arrives at the hall. In the case where the sensor is
detecting a user upon arrival of the car at the hall, the sound volume used during the notification from the arrival notification device is lowered from
the sound level used at the time when the sensor is not detecting a user.
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