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Abstract (en)
[origin: WO2012006031A1] A tote delivery service may provide a user interface may provide multiple shipping options including a tote delivery
option to customers when ordering items offered by a network site. The tote delivery option delivers items to the customers in reusable totes on
tote delivery days. The totes are delivered to delivery addresses on tote delivery days and picked up from the delivery addresses on subsequent
tote delivery days. Customers may place items into totes to be returned to the facility. Information including tote delivery data may be analyzed to
determine recommendations that may be sent to particular customers via one or more communications channels. A tote management interface
may provide virtual totes via which customers may manage their upcoming tote deliveries to one or more addresses. Tote delivery data may be
processed to generate bulk transfer data for fulfillment centers and zone delivery data for sortation nodes.
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