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Abstract (en)
[origin: WO2012019968A1] The invention relates to a method (100) for detecting and verifying attempts to manipulate a self-service terminal which
has at least one operating element (for example a keyboard) for users, onto which at least one camera is directed. The generated image data (IN)
are supplied to a first classifier (CF) that checks, on the basis of the image data, whether a manipulation attempt on the operating element, for
example keyboard, can be detected. Moreover, simultaneously with being supplied to the first classifier (CF), the image data (IN) are also supplied
to a second classifier (SC) that checks, on the basis of the image data, whether the detection of a manipulation attempt is plausible. Only when both
classifiers give a positive indication, that is confirm a manipulation attempt and the plausibility thereof, is an alarm triggered. It is thus possible to
prevent false alarms, which occur with conventional self-service terminals when users or customers leave personal items (for example wallets) on the
control panel.
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